
Shoutout™ Code of Conduct for Patients 
Purpose of Shoutout™ 

Shoutout™ is a digital platform for Recovery Centers of America that connects individuals 
across the continuum of their healing and recovery journey, provides access to their current 
treatment staff, and offers exceptional educational content, a community of peers, a vibrant, 
active alumni association, and much more. 

In an effort to enhance your experience, Shoutout offers a community posting forum for 
Inpatient and Outpatient patients! We hope you find this feature beneficial as you progress 
along your healing journey.   

Because Shoutout is a platform that helps coordinate care across the entire continuum, we 
hope that once you become familiar with Shoutout in the residential setting, you will 
continue with us for a lifetime! 

Code of Conduct 
 
Our aim with a code of conduct is not to dictate behavior but to preserve the spirit with 
which we see this community at its best.  We seek to use this forum to promote community 
and fellowship – two pillars that are pivotal as you progress through your treatment and out 
into the greater community to establish and grow your own recovery. 
 
Please be mindful that all peers you engage with on Shoutout™ are on their own journey of 
healing and recovery. There is no one-size-fits-all approach to recovery, therefore all 
perspectives and lived experiences should be honored and respected. Peer to peer feedback 
and insight is valuable, however we must be careful never to insert ourselves into another’s 
journey in a way that may disrupt their treatment. It is everyone’s responsibility to keep the 
experience a positive one! 
 
If you believe that a topic or post violates these policies, click the Report Abuse link to flag it 
for review. In response to a report of abuse or as part of our other review processes, we may 
review content in the forums and take action if it violates these policies, including restricting 
access to the content, removing the content, and limiting or terminating an individual’s 
access 
 
The following considerations are not meant to function as a comprehensive list. These items 
should serve as guideposts to consider when engaging on the Shoutout forum: 
 
Community Forum Rules of Engagement: 
 
1. Carefully review your posts before submitting them to the public forum for all to see. 

Understand that all points of view are valid. If you disagree with another individual’s post, 
refrain from confronting the message in a hostile or argumentative manner. If there is an 
issue that needs to be addressed by staff, reach out to your care team for guidance. 

 
2. Never publicly post hostile, aggressive, or threatening messages to another patient or staff 

member. If you are writing from a place of anger or upset, you are at risk of posting 



something that you may regret. This is a good opportunity to practice pausing when 
agitated or doubtful! 

 
3. Statements, gestures, or language that disparage someone’s race, gender identity, 

gender expression, sexual orientation, religion or that are disrespectful in nature are 
explicitly prohibited.   

 
4. Do not use the forum for promotional purposes. Spam, contests, etc. are not allowed. Do 

not promote or ask for donations for any organization, charitable, personal, religious, or 
otherwise. Do not promote any 3rd party business, affiliate links, or pyramid schemes. Do 
not post questions for the purpose of promoting a self-help, coaching, or other service 
you provide. 
 

5. No trolling! Internet trolling is defined as purposefully causing confusion or harm to other 
users online. Remember that posting is a way to create a community of support. Any 
conversation that is perceived as disruptive for the sake of being disruptive will be 
removed.  

 
6. Avoid discussing topics that are commonly controversial or offensive (e.g., politics, foreign 

affairs, public policy, etc.) if they are not relevant to your treatment. 
 

7. Please refrain from posting “war stories” or glorification of past addictive behavior that 
may be triggering to your peers. If you are experiencing strong drug cravings or the desire 
to discuss drug use, please reach out to your clinical team for support. 

 
8. All sexual or romantic interaction – including suggestive language – is explicitly 

prohibited. This forum is no exception. 
 
9. Do not post privately-held information on any individual — another peer in treatment or 

otherwise.  
 
10. Administrators will frequently observe and engage the forum; however, the immediacy of 

response cannot be guaranteed. If you are experiencing an emergency that requires 
immediate attention, reach out to your treatment team on site. 

 
11. Do not spam the forums or post intentionally irrelevant content. To the best of your 

ability, topics should be clear, concise, and related to your recovery journey.  
 
12. Do not post detailed conversations about other people or share privately posted 

Shoutout™ messages outside of the application. This includes families, domestic partners, 
friends, neighbors, RCA staff members, other community clients, employers, employees, 
etc. 

 
13. No bullying of any kind. This includes coordination of social media attacks on this forum 

and ganging up on a peer or staff member.  
 
14. Do not post personal medical information – this includes but is not limited to – current 

prescription medications, medication side effects, and medical diagnoses. 
 

15. The golden rule is in effect! When in doubt, treat your staff and peers with the same 
respect and consideration that you would like from them. 



 
*** 
 
The preceding list is a general outline of expected behavior. Failure to abide by the code of 
conduct may result in loss of Shoutout™ platform privileges. The safety and wellbeing of all 
patients is our number one priority. It is everyone’s responsibility to ensure we maintain this 
effort. We expect that by providing access to the community forum, it will improve 
connectedness and foster the development of fellowship which will prove invaluable on your 
recovery journey!!  


